Displaying your Sustainable Tourism

Accreditation on Booking.com
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Introduction

Properties that have achieved Sustainable Tourism Accreditation can have
this recognised and reflected on their Booking.com property page.

In addition, travellers will have the ability to filter by certified properties,
helping your listing to stand out even more on the Booking.com platform.

To have your Sustainable Tourism Accreditation displayed on your

Booking.com profile there are two important steps to make:

1. Sign up to BeCause — the data management company Booking.com
and other OTAs use to communicate sustainability data.
2. Connect your BeCause profile to your Booking.com ID

Once these key actions are completed, travellers should be able to see
your Sustainable Tourism Accreditation achievement on your Booking.com
property page within seven days.

FAQS

Why do I need to create a BeCause user profile?

BeCause is the data management platform that Booking.com uses to

display certifications. It is the only way your Sustainable Tourism

Accreditation can be displayed on your Booking.com property profile.




Which email should | use for BeCause profile?

We suggest you use the email used for your main contact in the Quality

Tourism Framework.

1. On your QTF Dashboard, click on ‘Manage Account’, located at top
right of your page.
2. Click on the ‘Contacts’ tab, and the Main Contact email will be visible

here.

Business Details

ReviewPro B Contacts + Staff Numbers

“
Phone Mobile
94949494 84565733

“ “
Position Email (Use Wanage Users” diiog lo update)
Boss gliveb@test com
“ z
Alternate Contact
First Name Last Name
Enter first name. Enter last name...
“
Phone Mobile
Enter phone Enter mobile
%
Position Email
Enter position Enter email
“
Sioe m

Why is my accreditation not appearing on
Booking.com?

Property profiles can take up to seven (7) days to display updated
accreditations/certifications. If your accreditation is still not appearing,
here are some troubleshooting tips:

¢ If your Sustainable Tourism accreditation has not been renewed, the
BeCause platform will consider your accreditation no longer valid/
expired, therefore it will not be displayed.

e If your accreditation dates are valid but still not appearing, BeCause

also have a troubleshooting function available on their platform




1. Go to your BeCause profile and navigate to ‘Settings’. Click on ‘If
your data is not appearing on Booking.com, click here to

troubleshoot it”

Settings > Digiripytion channgls * Booking.com f‘:‘;

% BeCause

@ Test ot a i
Add your Booking.com ID to show your eco-cenifications on Booking.com.

#Add your Booking.com ID below to share your validated eco-certifications with Booking.com and demonstrate your hotel's efforts towards
sustainability.

Before you add your ID:
* Make sure you have a valid, non-expired certification.
= Check if your is accepted by
* Learn more: Connect your validated certification 1o Booking com

| Shown status All -

Yic on ~ Your Booking.com Hotel ID for this establishment

Add or change your Booking.com Hotel ID here for your establishment. I
== : Your establishment in Booking.com will show your eco-certifications after you add your ID. B =1
MNarme -3
EmiratesGBC Your Booking.com Hotel 1D 1234567
:[ 1t your digta is not aonearing on Booiing com. glick hire 1o troubloshgot it I
Harasta Tast A
Haresia Test Sigr Cancel | Remove 10 | s
Les Pages vertes ' l ot zonracted l .

Best Western Plus Executive Hatel & Sultes m

- =

2. This will assist in where the issue may lie

Have a valid certification

Have a Booking.com hotel
D

Wait for up to a week

i) still having problems?
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Why is my renewal date so important?

Booking.com will only show certifications that are valid. If you have not
renewed your Sustainable Tourism Accreditation by the renewal expiry
date, it will no longer be valid and as a result will no longer be displayed on

your property profile.

There are no extensions available. To reactivate, you will need to renew

your Sustainable Tourism Accreditation via the QTF.

How to Sign Up to BeCause as a user

Text Only Instructions

1. Sign up with your work e-mail here and click "Create account” when
you have filled out your basic information.

2. Verify your e-mail. You will receive an email with a link to verify your
new user. Please remember to check your spam folder.

3. Fill out "Tell us about yourself'. And select if you are managing "One
hotel” or "More than one hotel". Type in the name of your hotel and
click "Continue’.

4. If we have a hotel that might belong to the information you have
given, then it will show for you to claim

5. If there are no hotels for you to claim, then you can click "+ Add my
hotel manually”.

6. Next you can insert the information on your hotel. Please provide as

much information as possible.

7. Now you are ready to connect to Booking.com



https://app.because.eco/signup

Visual Instructions

1. Sign up with your work e-mail here and click "Create account” when you
have filled out your basic information.

% BeCause

Create your account
Join BeCause to manage your hotel's sustainability journey

& Sign up with Google

First Name Last Name
Test x Testen x
‘Work Email
X
Password
......... X | @
Confirm Password
) x| @

By signing up you accept our 1erms and itions

Already have an account? Sign in

2. Verify your e-mail. You will receive an email with a link to verify your new

BeCause user account. Please remember to check your spam filter 7.
¥ BeCause

Check your email

We've sent a verification link to

What to do next:
Check your inbox (and spam folder)
. Click the verification link in the email

n You'll be automatically redirected back here

Didn't receive an email?
Resend verification email

« Check your spam or junk folder
« Make sure ampsycho@refinedsatryadi.net is correct

Sign out



https://app.because.eco/signup

3. Fill out "Tell us about yourself'. Select if you are managing "One hotel" or
"More than one hotel". Type in the name of your hotel and click

"Continue’.
% BeCause

Test, tell us about yourself

We personalize your onboarding based on who you are. This helps us serve you better.

Your job title

Sustainability Manager X

How many hotels or properties do you manage?
Not managing hotels? click here for other organization types.

& B

One hotel More than one hotel

Single property Hotel chain

Name of your hotel

Testen Hotel 1| X

Continue

Sign out

4. If the BeCause platform has a Hotel that might belong to the
information you have provided, it will provide a prompt for you to claim
the property.

¥ BeCause

Claim your Hotel

We found hotels that might belong to your organization. Claiming
connects your existing data.

esten Hotel 1

Can’t find your hotel?

l + Add my hotel manually

Sign out




5. If there are no hotels for you to claim, then you can click "+ Add my hotel

manually”.
% BeCause

Claim your Hotel
We found hotels that might belong to your organization. Claiming
connects your existing data.

Testen Hotel 1 X

Can't find your hotel?

+ Add my hotel manua

Sign out

6. Next you can insert the information on your hotel. Please provide as

much information as possible.

% BeCause

Check your hotel data

Clean data will help us streamline communication with sustainability stakeholders on your behalf.

Region {optional)

Capital "
City

Copenhagen x
Zip Code

2300 X
Street Address

Njalsgade 21E X

Latitude (optional)

Longitude (optional)

Website

testenhotell.di ®

- i)

7. Congratulations, you are now ready to connect your BeCause profile to

Slgn out

your Booking.com ID.




How to Connect your BeCause profile to your

Booking.com ID

Text Only Instructions

1. Log in to BeCause, then click “Settings” in the sidebar
Scroll down to the “Distribution channels” subsection

Find Booking.com and click “Connect”

NN

Search for and select your property. Click “Edit” if the status is “Not
connected”

5. Add your Booking.com ID and click “Save changes”.

6. Now the status has changed to "Connected” and it has turned green.
Booking.com is now able to pull the data on the property and show

your sustainability certification.
7. The process will then be complete, and guests should be able to see
your certification on your Booking.com property page within seven

days

Visual Instructions

1. Log in to BeCause and click on “Settings” in the sidebar

8 Greater Lotus ™ Getting Started ©

A Overview

Get started Hi Greater Lotus

Consumption data We want to make sure you get a good start, so tell us a bit about yourself below. This way we can better help you
getting to show and grow your sustainability.

@ Sustainability Info

1l Data collection You have comﬁleted 1 out of 2 steps

& Certification area

[/]  connect to your company
B Reports

C] Add basic information to your company
£ Setlings
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2. Scroll down to the “Distribution channels” subsection

D Add basic information to your company

% Setti ngs

Profile information
Profile users

My user

My companies

My groups

Claim company
AP| keys

Distribution channels

3. Find Booking.com and click “Connect”

Distribution Channels

Connect with other platforms to import or share your sustainability data.

l Available channels (13) '[Connected channels (0} ]

Tablet Hotels Managed by Tablet Hotels

Tweivess  Tablet Hotels will show your sustainable certifications on Learn more
their platform

HRS
E Complete HRS' RFP framework and add your HRS ID and HRS Connect
will automatically fetch your RFP answers

Booking.com
Add your Booking.com ID to show your eco-certifications Connect
on Booking.com.

JetZholidays Managed by J

lidays

JetZholidays will show the sustainable certifications that you Learn more
have on BeCause




5. Search for and select your property. Click “Edit” if the status is “Not
connected”

Booking.com
Add your Booking.com ID to show your eco-certifications on Booking.com,

Add your Booking.com ID below to share your validated eco-certifications with Booking.com and demonstrate your hotel's efforts towards

sustainability.

Before you add your ID:

+ Make sure you have a valid, non-expired certification.

« Check if your certification is accepted by Booking.com.
« Learn more: Connect your validated certification to Booking.com

Shown status All v |

Q  great

1/156 shown

Name

Greater Lotus

Status

4

4
m
o
-
4

|

1 25 perpage -

6. Add your Booking.com ID and click “Save changes”.

B VY YU PUURIIYCUNEIL W SHUN YUUE BCUTLE LU U1 DUURING.LUIE

Add your Booking.com ID below to share your validated eco-certifications with Booking.com and demonstrate your hotel's efforts towards

sustainability.

Before you add your 1D:

» Make sure you have a valid, non-expired certification.
= Check if your certification is accepted by Booking.com.
+ Learn more: Connect your validated certification to Booking.com

[ Shown status All +~

':— Q  great
e |

Name

Greater Lotus

Your Booking.com Hotel ID for this establishment
Add or change your Booking.com Hotel IDs here for your establishment. f
After adding your ID, your establishments in Booking.com will show your eco-certifications. l

L1

[Your Booking.com Hotel ID 1234567 xl

If your data is not appearing on Booking.com, click here to troubleshoot it




7. Now the status has changed to "Connected” and it has turned green.
Booking.com is now able to pull the data on the property and show

your Sustainable Tourism accreditation.

Settings > Distribution channels > Booking.com Q s

Booking.com
Add your Booking.com ID to show your eco-certifications on Booking.com.

Add your Booking.com ID below to share your validated eco-certifications with Booking.com and demonstrate your hotel's efforts towards
sustainability.
Before you add your ID:

+ Make sure you have a valid, non-expired certification,
= Check if your certification is accepted by Booking.com.
« Learn more: Connect your validated certification to Booking.com

Shown status All ~ |

11156 shown
Q  great T
Name S | Status S | Edit =
i |
Greater Lotus | [ mmﬂ)

1 25 per page *

8. The process is now complete and guests should be able to see your

certification on your Booking.com property page within seven days!

Settings Distribution channels

Distribution Channels

Connect with other platforms to import or share your sustainability data.

Available channels (12) [ Connected channels (1) ]

Booking.com
B Add your Booking.com ID to show your eco-certifications

on Booking.com.
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